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When Buying Health Care Coverage
is up to You

Questions? Call 1-877-634-1256



What is it about CareFirst BlueChoice Inc. (CareFirst BlueChoice), that makes this health plan different? 

CareFirst BlueChoice is about offering health care coverage that meets your needs and budget. CareFirst 

BlueChoice is about providing you with more choices. Designed for today’s health conscious and busy families, 

CareFirst BlueChoice offers one less thing to worry about during your hectic day. Better still, it’s easy to apply 

for and use. As a member of CareFirst BlueChoice, you’ll receive health care services from a regional network 

of physicians, specialists and hospitals, and receive a wide range of benefits including preventive care and health 

education, routine services, outpatient surgery, pediatric care, gynecological care and much more. And, with 

CareFirst BlueChoice you don’t have to work for a company or be a member of a group. Take a look at the 

choices CareFirst BlueChoice can offer.

Three Different Options in health care coverage, so 
you choose the plan to fit your budget.

A Preventive Care Package to keep you healthy, 
including well child care, immunizations, annual 
routine examinations, mammograms, PAP tests and 
prostate screenings.

Predictable Copays for primary care and specialist 
office visits, and emergency room care, so that you 
don’t need to worry whether or not you can afford 
to obtain care.

365 Days of Hospitalization for one facility copay 
per admission, then inpatient medical and surgical 
services are covered in full.

Access to a regional network of participating doctors 
and hospitals throughout Maryland, the District 
of Columbia and Northern Virginia. You can visit 
doctors where you live and work. It’s up to you.

Prescription Drug coverage for predictable copays 
once you meet your deductible.

Easy to Use benefits, with minimal paperwork.

Around the Clock Advice with a 24-hour per day, 
7-day a week health care advice line, FirstHelp™, 
staffed by registered nurses.

Vision Care benefits and special savings.

Optional dental benefits.

Emergency & Urgent Care wherever you go.

Guest Membership in a local Blue Cross Blue 
Shield  Plan HMO if you or your dependents 
are away from home at least 90 days. Perfect for 
extended out-of-town business or travel, semesters 
at school or families living apart.

When Buying Health Care Coverage
is up to You

Questions?



Here’s that word again: Choice. You and your family 
members can each choose a Primary Care Physician 
(PCP) from the CareFirst BlueChoice regional network 
to coordinate all of your health care needs. Your PCP 
oversees your routine and preventive care, administers 
your prescriptions, becomes familiar with your medical 
history and works closely with you to help make your 
medical decisions. When specialized care is needed, your 
PCP will recommend a specialist within the CareFirst 
BlueChoice network.

Refer to the enclosed provider directory. For the most 
up-to-date listing, the CareFirst BlueChoice provider 
directory is available and updated every 15 days on 
the web at www.carefirst.com. You may also call your 
provider to see if he or she participates. 

BlueChoice aims to keep you healthy—emphasizing 
prevention, early detection and early treatment. That’s 
one of the main advantages of your coverage. We work 
with you to help prevent illness. We do this by offering 
you annual routine examinations and office visits. We 
encourage you to seek care when it is first needed, rather 
than waiting.

BlueChoice aims to start your children on the 
road to good health with coverage for all childhood 
immunizations and check-ups. We believe in 
giving your baby a healthy start, and want to 
encourage parents to take advantage of this 
most important service.

In addition, BlueChoice provides women’s health 
coverage, such as routine mammograms and 
PAP tests and men’s health coverage, which includes 
routine prostate screenings—all for just a predictable 
office copayment.

Each BlueChoice physician has 24-hour coverage with 
doctors on call so that you are never out of reach of your 
PCP. If the condition is serious, but not life threatening, 
your doctor will give you instructions on what to do next. 

Don’t worry. If you receive care through your PCP, you 
are covered. We’ll take care of you with hospitalization 
including all physician charges for covered services, for 
one facility copay per admission.

CareFirst BlueChoice offers very few out-of-pocket costs. 
You pay no deductible and just a predictable, per-visit, 
copayment. In addition, CareFirst BlueChoice provides 
direct reimbursement to your doctor, which means no 
hassles and no claims to file.



When Buying Health Care Coverage
is up to You

*“Child” means your unmarried, eligible child up to age 23. Eligibility requirements are defined in the BlueChoice contract. 
**“Adult” means the spouse of the subscriber or the domestic partner of the subscriber who resides with the subscriber and satisfies the eligibility requirements in the 
BlueChoice contract. The subscriber and domestic partner may not share a blood or familial relationship, and must have shared a common legal residence continuously for 
at least six (6) months prior to applying for coverage.

District of Columbia Medically Underwritten BlueChoice Options

Member Deductible $0 $0 $0

Out-of-Pocket Maximum
 Individual
 Individual & Child(ren)*/ Individual & Adult**
 Family

$3,600
$7,200
$11,000

$3,000
$6,000
$9,000

$2,000
$4,000
$6,000

Lifetime Maximum No lifetime maximum No lifetime maximum No lifetime maximum

Well Child - Exams & Immunizations
through age 17

$20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Adult Routine Preventive Health $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Routine Gynecological Visits
(No charge for Pap Smear)

$20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Prostate Screening Visits
(No charge for PSA test)

$20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Mammography Screening Visits No copay No copay No copay

Allergy Testing and Treatment $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Annual Routine Eye Exam -at designated Davis 
Vision provider (optometrists or ophthalmologists)

$10 $10 $10

Hearing Screening $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Physician Office Visit for Illness $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Rehabilitative Services (Physical, Occupational 
and Speech Therapy) 30 visits each per calendar year

$20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Surgical Services-Professional $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

Surgical Services-Hospital or
Other Facility

$50 facility copayment plus
$20 PCP/ $30 Specialist copay
(if applicable)

$50 facility copayment plus
$15 PCP/ $25 Specialist copay
(if applicable)

$50 facility copayment plus
$10 PCP/ $20 Specialist copay
(if applicable)

Diagnostic Procedures $20 PCP/$30 Specialist $15 PCP/$25 Specialist $10 PCP/$20 Specialist

X-Rays and Lab Tests No copay No copay No copay

365 Days Room and Board (Semi-Private Room) $700 facility copay per admission $500 facility copay per admission $250 facility copay per admission

Medical and Surgical Services No copay No copay No copay

Prescription Drugs (Inpatient) No copay No copay No copay

Plan-Affiliated Urgent Care Facility $30 $25 $20

Hospital Emergency Room or
Non-Plan Facility (Waived if Admitted)

$50 $50 $50

Ambulance (When Medically Necessary) No copay No copay No copay



You may also choose to add maternity coverage to your policy (for yourself or your covered spouse).  For an additional 
$126 a month, you will receive coverage for pre- and postnatal care as well as covered services associated with the delivery.  
Maternity may only be added at the time of the initial enrollment of a female applicant.  Female applicants will not be able 
to add maternity coverage at any time subsequent to the initial enrollment in BlueChoice.

As a member of BlueChoice, you have the option of adding dental coverage to your plan. These benefits are underwritten 
and administered by The Dental Network* (TDN), a managed dental care plan. In order to receive dental benefits you must 
choose a participating dentist from the enclosed Provider Directory. If you visit a dentist outside of the TDN Network, 
your services will not be covered. Once you join, you’ll have access to routine preventive care whenever you need it. There’s 
very little paperwork and no claim forms to file. You must select the same type of coverage (Individual, Individual and 
Child(ren), Individual and Adult or Family) as the medical portion of your BlueChoice plan. If you have specific questions, 
or wish to inquire about dental providers in your area, call TDN at 410-847-9060 or toll-free at 1-888-833-8464.

* The Dental Network is an independent licensee of the Blue Cross and Blue Shield Association.

District of Columbia Medically Underwritten BlueChoice Options

Annual Deductible $150 $100 $50

 Generic copay $10 $10 $10

 Preferred Brand copay $25 $25 $25

 Non-Preferred Brand copay $40 $40 $40

 Annual Drug benefit maximum $500 $1,000 $1,000

Prenatal and Postnatal Care

PCP $20 per visit 
(up to $200 per pregnancy)

$15 per visit 
(up to $150 per pregnancy)

$10 per visit
(up to $100 per pregnancy)

Specialist $30 per visit 
(up to $300 per pregnancy)

$25 per visit 
(up to $250 per pregnancy)

$20 per visit
(up to $200 per pregnancy)

Inpatient Hospital Facility $700 facility copay per admission $500 facility copay per admission $250 facility copay per admission

Delivery No copay No copay No copay

Birthing Center $30 per visit $25 per visit $20 per visit

Nursery Care No copay No copay No copay

Basic Dental Services
Includes all exams, cleaning, x-rays, simple extraction, etc.

$20 Copay per visit

Soft Tissue Management
Includes all periodontal scaling and root planing, etc.

$70 Copay per visit

Orthodontics
Comprehensive – Adult
Comprehensive – Child

$2,700
$2,500



is up to You

Getting access to emergency or urgent care while out of town is as easy as presenting your CareFirst BlueChoice 
identification card. Healthcare providers, hospitals and urgent-care facilities who participate with the local Blue Cross 
Blue Shield plan—wherever you are—will recognize and honor your card. Need help finding a healthcare provider? Just 
call the BlueCard® phone number listed on your ID card for personal assistance.

In addition, Guest Membership enrollment is available in a local Blue Cross Blue Shield Plan HMO for members and 
dependents away from home for at least 90 days. This special plan provides coverage for non-emergency services and is 
perfect for extended out-of-town business or travel, semesters at school or families living apart.

Taking Your Benefits With You When You Travel

When Buying Health Care Coverage

BlueChoice offers you eye care benefits as part of your medical plan, through our network administrator, Davis Vision, 
Inc. For annual routine eye examinations, just call and make an appointment with one of the participating providers and 
pay the $10 copay at the time of service. Additionally, through Davis Vision, you receive discounts of approximately 30% 
on eyeglass lenses and frames or contact lenses. For medical eye care please follow your normal medical procedures.

The advantages of carrying the CareFirst BlueChoice card go beyond the 
benefits listed in the enclosed benefits chart. The card entitles you to 
discounts on alternative therapies and health and wellness programs such 
as chiropractic, acupuncture, massage, yoga, Pilates, tai chi, qi gong, guided 
imagery, nutritional counseling, and fitness centers. Additionally, the 
program offers discounts on Weight Watchers® Online, Jenny Craig®, 
mail order contacts, laser vision correction, cosmetic dentistry, hearing aids, 
and eldercare referrals.

Since this program is in addition to your medical plan, rather than a 
benefit, there are no claim forms, referrals or paperwork to complete. We see this 
as a way for our members to tap into health and wellness practitioners at discounted rates. To find out more, visit our 
website at 

Questions?



Q: What is a PCP?

A:  As a CareFirst BlueChoice member you are required to 

select a Primary Care Physician (PCP) from the CareFirst 

BlueChoice provider network. A PCP will serve as your 

regular doctor, managing your care and working with 

you to make the most of the medical decisions about your 

care as a patient. In most cases you will need to obtain a 

referral from your PCP to visit a specialist and have the 

care covered under your BlueChoice plan. 

Q: Where can I find a provider directory?

A: A copy of the CareFirst BlueChoice provider directory is 

enclosed in this packet. For the most up-to-date listing, 

the provider directory is available and updated every 15 

days, on our website at 

Q: What types of health costs should I expect?

A: In addition to your monthly premium, CareFirst 

BlueChoice requires you to pay a predictable copay each 

time you receive care, provided that you receive that care 

from your PCP or a referred specialist. 

Q: When does coverage begin?

A:  Coverage begins the first day of the month following the 

date your application is approved!

Q: What about waiting periods?
A:  There are no waiting periods for pre-existing conditions.*

Q: How will I be billed?

A:  You will be billed your premium on a monthly basis. The 

monthly premium can be paid by check or money order.

Q:  What is medical underwriting and how long does it take?

A:  Medical underwriting is a systematic process that insurers 

use to evaluate information about a health insurance 

applicant. An underwriter at CareFirst BlueChoice 

carefully reviews the answers you provided to the health 

questions in your application. In addition, we may 

review past claims history on file, if applicable, and 

any medical reports completed by physicians. Based 

on this information we may approve the application at 

the requested rate or a higher rate, deny the request for 

coverage or deny coverage for a particular applicant. The 

review process typically takes 4-6 weeks.

*Products are available without medical underwriting or pre-existing 
condition waiting periods for those who meet the criteria specified by 
the Health Insurance Portability and Accountability Act (HIPAA). 
If you are HIPAA eligible, you have the option to be medically 
underwritten and qualify for a lower rate (See insert).

Visit CareFirst BlueChoice at  for your own
on-line interactive guide to health topics. Called My Care First, 
this site offers information on nutrition, fitness, chronic illnesses, 
mental health and much more. You’ll also find support if you’re 
trying to lose weight, manage stress, manage blood pressure or 
are new parents. My Care First covers the latest developments in 
medicine and health. Check it out to learn how you can maintain 
a healthier lifestyle.



When Buying Health Care Coverage
is up to You

To be eligible for BlueChoice coverage, each family member applying for coverage must be a resident of the District of 
Columbia and complete a medical questionnaire*. Your monthly premium is based on the oldest person in the family 
applying for coverage. The oldest person must be the policyholder.

Individual
Individual and Child(ren)*
Individual and Adult**
Family [Two eligible adults and eligible dependent(s)]

Our $20/$30 option—you pay a higher copayment 
for office visits but pay a lower monthly premium.

Our $10/$20 option—you pay a lower copayment—
as low as $10 per office visit—but pay a higher—
monthly premium.

Our $15/$25 option—you pay a mid-range 
copayment and a mid-range premium.

By offering you a choice of three plans, BlueChoice 
is working to make quality health care coverage 
more affordable for individuals who buy their own 
health insurance.

We’ll begin processing your application right away! The 
review process typically takes about four to six weeks. If 
medical records are not required, approvals will usually only 
take 10 days. Once you have submitted your application, 
you can call the Application Status Hotline toll free at 
1-877-746-7515 for a status report on your application. 
Your coverage will become effective the first of the month, 
following the month in which we approve your application. 
We’ll send you your identification cards and everything else 
you need to take full advantage of your BlueChoice coverage.

*“Child” means your unmarried, eligible child up to age 23.  Eligibility requirements are defined in the BlueChoice contract.
**“Adult” means the spouse of the subscriber or the domestic partner of the subscriber who resides with the subscriber and satisfies the eligibility 
requirements in the BlueChoice contract. The subscriber and domestic partner may not share a blood or familial relationship, and must have shared 
a common legal residence continuously for at least six (6) months prior to applying for coverage.

If you have questions about eligibility, please call our Product Specialists at 1-800-544-8703.

1-877-634-1256

1-877-634-1256

1-877-634-1256



A Preferred Provider Organization (PPO) offering 
freedom of provider choice with a variety of options 
including high-deductible and health savings account-
compatible plans to lower your premiums. 

Traditional coverage to supplement your Medicare 
policy. For more information on this plan, please call our 
Product Specialists toll-free at 1-800-275-3802.

Products are available without medical underwriting 
or pre-existing condition waiting periods for those 
who meet the criteria specified by the Health Insurance 
Portability and Accountability Act (HIPAA). If you are 
HIPAA eligible, you have the option to be medically 
underwritten and qualify for a lower rate.

A flexible HMO plan, including lower-premiums and 
health savings account-compatible plans.

   * CareFirst BlueCross BlueShield is the business name of CareFirst of Maryland, Inc. and is an independent licensee of the Blue Cross 
and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.  ®´ Registered trademark of 
CareFirst of Maryland, Inc.

** Medical questionnaire must be completed.

Questions?

Our Product Specialists can provide information regarding a variety of other insurance programs offered by CareFirst 
BlueCross BlueShield*, to meet your individual needs, including:
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Not all services and procedures are covered by your benefits contract. 
This plan summary is for comparison purposes only and does not create rights not given through the benefit plan.

Policy Form Numbers:


